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Hurricane Preparedness Guide

The Extreme Property Management and Eastwood Community Association encourages you and your family to
make the most of this information. We encourage you to use this guide to form a personal plan before it may be
needed. Should you have any questions regarding this information please contact the
Association Office at (407) 823-9494

FAMILY PISASTER PL AN

#" Discuss the type of hazards that could affect your family.

# Locate a safe room or the safest areas in your home for each hurricane hazard. In certain
circumstances the safest areas may not be your home but within your community.

# Determine escape routes from your home and places to meet. These should be measured in tens of
miles rather than hundreds of miles.

# Have an out-of-state friend as a family contact, so all your family members have a single point of
contact.

# Make a plan now for what to do with your pets if you need to evacuate.

Useful Hurricane-Related Links
http://www.floridadisaster.org/
http://www.fema.gov/
http://www.nhc.noaa.gov/
http://www.stateofflorida.com/articles/hurricane-preparedness-guide.aspx
Orange County - https://www.orangecountyfl.net/EmergencySafety/Emergencylnformation.aspx
Download the Orange County 311 APP - provides access to government services at the touch of a button.

Telephone listing
Emergency 911
Orange County Office of Emergency Management 407-836-9140
American Red Cross — Greater Orlando 407-894-4141
https://www.redcross.org/get-help.html
Statewide Travel Info 511
Animal Control 407-665-5201
State Assistance Information Line 800-342-3557
Xfinity 800-934-6489
Pet Alliance
Orange County: 12050 E Colonial Dr, Orlando, FL 32826 407-351-7722



http://www.nhc.noaa.gov/HAW2/english/prepare/pet_plan.shtml
http://www.floridadisaster.org/
http://www.fema.gov/
http://www.nhc.noaa.gov/
http://www.stateofflorida.com/articles/hurricane-preparedness-guide.aspx/
https://www.orangecountyfl.net/EmergencySafety/EmergencyInformation.aspx
https://www.redcross.org/get-help.html

PET PLAN

Contact your veterinarian or local humane society for information on preparing your pets for an
emergency.

BEFORE THE DISASTER

e Make sure that your pets are current on their vaccinations. Pet shelters may require proof of
vaccines.

e Have a current photograph

e Keep a collar with identification on your pet and have a leash on your hand to control your pet.

e Have a properly sized pet carrier for each animal - carriers should be large enough for the animal
to stand and turn around.

e Plan your evacuation strategy and don't forget your pet! Specialized pet shelters, animal control
shelters, veterinary clinics and friends and relatives out of harm's way are ALL potential refuges for
your pet during a disaster. If you plan to shelter your pet - work, it into your evacuation
route planning.

DURING THE DISASTER

e Animals brought to a pet shelter are required to have: Proper identification
collar and rabies tag, proper identification on all belongings, a carrier or
cage, a leash, an ample supply of food, water and food bowls, any
necessary medications, specific care instructions and news papers or trash
bags for clean-up.

e Bring pets indoors well in advance of a storm - reassure them and remain
calm.

e Pet shelters will be filled on a first come, first served basis. Call ahead and determine whether it
will be available.

AFTER THE DISASTER

e Walk pets on a leash until they become re-oriented to their home - often familiar scents and
landmarks may be altered and pets could easily be confused and become lost. Also, downed power
lines, reptiles brought in with high water and debris can all pose a threat for animals after a
disaster.

e If pets cannot be found after a disaster, contact the local animal control office to find out where
lost animals can be recovered. Bring along a picture of your pet if possible.

e After a disaster, animals can become aggressive or
defensive - monitor their behavior.
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¢ Proper identification including immunization records
<_® Ample supply of food and water

4 * A carrier or cage

e Medications

e Muzzle, collar and leash

# Post emergency telephone numbers by your phones and make sure your children know how and when
to call 911.

# Check your insurance coverage - flood damage is not usually covered by homeowners’ insurance.

# Stock non-perishable emergency supplies and a Disaster Supply Kit.



http://www.nhc.noaa.gov/HAW2/english/prepare/supply_kit.shtml

PISASTER SUPPLY KIT

Water - at least 1 gallon daily per person for 3 to 7 days

Food - at least enough for 3 to 7 days

— non-perishable packaged or canned food / juices

— foods for infants or the elderly

— snack foods

— non-electric can opener

— cooking tools / fuel

— paper plates / plastic utensils
Blankets / Pillows, etc.
Clothing - seasonal / rain gear/ sturdy shoes
First Aid Kit / Medicines / Prescription Drugs
Special Items - for babies and the elderly
Toiletries / Hygiene items / Moisture wipes
Flashlight / Batteries
Radio - Battery operated and NOAA weather radio

Telephones - Fully charged cell phone with extra battery and a traditional (not cordless) telephone set

Cash (with some small bills) and Credit Cards - Banks and ATMs may not be available for
extended periods

Keys
Toys, Books and Games

Important documents - in a waterproof container or watertight resealable plastic bag
— insurance, medical records, bank account humbers, Social Security card, etc.

Tools - keep a set with you during the storm
Vehicle fuel tanks filled

#" Use a NOAA weather radio. Remember to replace its battery every 6 months, as you do with your
smoke detectors.

#" Take First Aid, CPR and disaster preparedness classes.


http://www.nws.noaa.gov/nwr/

BEFORE A HURRICANE THREATENS

Securing Your Home

Know how to secure your home in the event of damaging winds, storm surge and flooding.

Stockpile protective materials such as plastic sheeting and sandbags.

Clean out drains, gutters, and downspouts.

Strengthen your home by decluttering drains and gutters, bringing in outside furniture, and installing
hurricane shutters.

Replace gravel or rock landscaping materials with fire-resistant material.

Cover all of your windows, either with hurricane shutters or wood to protect windows from breakage.

Although tape can prevent glass from shattering everywhere, be warned that tape does not prevent the
window from breaking.

If possible, secure straps or clips to securely fasten your roof to the structure of your home.

Make sure all trees and shrubs are trimmed and clear rain gutters.

Reinforce your garage doors.

Bring in all outdoor furniture, garbage cans, decorations, and anything else that is not tied down.

If the wind becomes strong, stay away from windows and doors and close, secure and brace internal
doors.

Consider installing a sump pump with battery backup.

Elevate the heating system, water heater, and electric panel.

Ensure insurance policies and personal documents are up to date.

Replace gravel or rock landscaping materials with fire-resistant material.

Cut weak branches and trees that could fall on your house.

Keep shrubbery trimmed.

Review your insurance

e Make sure your coverage is adequate.
e Take photos of your property inside and out of documentation of its condition and contents.
e Make copies of your policies.

The safety of family and friends with special needs

e Make a list of prescribed medicines and plan to have a 30-day supply available should a storm
threaten.

e If you or your family member receives home health care, make emergency plans with the
individuals’ physician.

e If you or your family requires electricity for life, support equipment or special supplies, discuss
emergency plans with a physician.

e If the individual will not be staying with you, register them now with the People of Special needs
Registry, maintained by the County’s Office of Emergency Management (See telephone listings).

e Except for eye-seeing dogs’ pets are not allowed in evacuation centers.

e Do not leave your pet home during a hurricane.



WHEN A HURRICANE THREATENS

Once a Hurricane Watch or warning is in effect, you should have already determined a plan of action and
purchased the supplies needed to secure your property and protect your family.
¢ A “Hurricane Watch” means Hurricane conditions are possible within 24-36 hours.
e A “Hurricane Warning” means a Hurricane is expected within 24 hours or less.
e During a storm it is probable that there will be no power. Therefore, there will be no water, and no
light (except for the emergency lights in the corridors).

EVACUATION PLANS

Florida law states you must evacuate if:
¢ You live in an evacuation zone and your County’s Emergency Management issues an order.
e Ifyou plan on going to an evacuation center, call your County’s Office Emergency Management for
the center location and the assigned number of centers in your area.
e In case of a storm, evacuation center openings will be announced by the number assigned to each
center.

HAVE 4 PLACE TO GO

- Develop a family hurricane preparation plan before an
actual storm threatens your area. If your family hurricane
preparedness plan includes evacuation to a safer location for any
of the reasons specified with in this web site, then it is important to
consider the following points:

- If ordered to evacuate, do not wait or delay your departure.
If possible, leave before local officials issue an evacuation order for
your area. Even a slight delay in starting your evacuation will
result in significantly longer travel times as traffic congestion 8
worsens. -

- Select an evacuation destination that is nearest to your
home, preferably in the same county, or at least minimize
the distance over which you must travel in order to reach your intended shelter location.
In choosing your destination, keep in mind that the hotels and other sheltering options in most
inland metropolitan areas are likely to be filled very quickly in a large, multi-county hurricane
evacuation event.

- If you decide to evacuate to another county or region, be prepared to wait in traffic. The
large number of people in this state who must evacuate during a hurricane will probably cause
massive delays and major congestion along most designated evacuation routes, the larger the
storm, the greater the probability of traffic jams and extended travel times.

- If possible, make arrangements to stay with the friend or relative who resides closest to your home
and who will not have to evacuate. Discuss with your intended host the details of your family
evacuation plan well before the beginning of the hurricane season.

- If a hotel or motel is your final intended destination during an evacuation, make
reservations before you leave. Most hotels and motels will fill quickly once evacuations begin.
The longer you wait to make reservations, even if an official evacuation order has not been issued
for your area or county, the less likely you are to find hotel/motel room vacancies, especially along
interstate highways and in major metropolitan areas.

- If you are unable to stay with friends or family and no hotels/motels rooms are
available, then as a last resort go to a shelter. Remember, shelters are not designed for
comfort and do not usually accept pets. Bring your disaster supply kit with you to the shelter. Find
Pet-Friendly hotels and motels.

- Make sure that you fill up your car with gas, before you leave.

EMERGENCY |,
INFO



http://www.nhc.noaa.gov/HAW2/english/prepare/supply_kit.shtml
http://www.dca.state.fl.us/bpr/Response/Plans/Nathaz/Brochure/pet_hotel.htm

EVACUATION CENTERS

Orange County provides hurricane and storm shelters as part of its comprehensive response to help individuals,
families and communities respond to and recover from disasters. For registration and information on Special
Needs Shelters, please call 311.

Special Needs Shelters

Orange County strongly encourages residents who require a Special Needs/Medical Shelter during an
emergency to please dial 407-836-3111 or 3-1-1. Residents who are deaf or hard of hearing can chat online,
download the OCFL 311 app, or register at www.ocfl.net/psn, to ensure access to resources and transportation.

Items To Bring:
= Water and food (3-day supply)
= Clothing and bedding
= Personal items, toiletries and medications
= First-aid supplies
» Important papers
= Miscellaneous items like games, toys, battery-powered radios and flashlights
= Identification card
» Medical Information card
= Daily prescriptions (2-week supply)
= Non-prescription medicines (2-week supply)
= Mobile phone charger, if needed
= Other special items such as eyeglasses, hearing aids, prosthetic devices, walkers, special dietary foods,
etc.
= Medical supplies that you utilize on a daily basis, this includes any portable oxygen, cannula, diabetes
testing kit, nebulizer, etc.
= A book, magazine, or something to occupy your time while you wait for the storm to pass
The American Red Cross and/or Salvation Army provides food at the shelters. You are encouraged to bring
some food, snacks, and water with you.

In addition, please bring the names, addresses, and telephone numbers of family and friends should you need to

contact them or to provide information of your whereabouts. Also, leave your porch light on; this will assist the
authorities that drive around your neighborhood after the storm to indicate that you have electricity.

HURRICANES EVACUATION CENTERS

Local authorities will determine which shelters will be opened for the emergency situation.

Here is a reference guide of shelters in Orange County:
https://images.kw.com/docs/0/0/4/004776/2863.pdf

For Alafaya, FL 32828,

Timber Springs Middle School at 16001 Timber Park Lane is a designated evacuation center during hurricane
season.

Additionally,

Discovery Middle School at 601 Woodbury Road in Orlando, FL 32828, is listed as a general shelter.

Hours of shelter operation are determined by the severity of the disaster, the length of time shelter is needed and
the availability of supplies and managers to support the building.


https://www.orangecountyfl.net/Home/311HelpInfo.aspx
https://www.orangecountyfl.net/Home/NewslettersAlerts/OCFL311.aspx
https://www.orangecountyfl.net/psn
https://images.kw.com/docs/0/0/4/004776/2863.pdf

Specifications after Storm

e Avoid returning to the community immediately. If you do so decide to return to the community, please
call the Association Office to ascertain the condition of the buildings, especially whether or not it is safe
for occupancy.

e Be prepared to not have electricity like no air conditioning and no hot water.

e Be prepared for the lift station malfunctioning. Do your best not to flush toilets, use water. With no
power the lift station will not function and could cause waste to overflow.

e Stay away from all downed power lines. Even if the power is off, and do not call 911 except for life
threatening situations.

e Do not allow children to walk around without shoes or play in standing water.

e You are urged to call the Association Office immediately.

Power Outages

In the event a storm should leave you without power, there are a few things to consider and help you be
ready and stay safe outside of your normal hurricane preparedness.

e Gas: Make sure your tank is full far in advance of an approaching storm. Most people wait until the last
minute, rush to get extra gas for cars and generators, and subsequently gas stations can run out early.

e ATMS: Have extra cash on hand in the event no ATMS in your area are accessible or working.

e Cell Phones: Charge your cell phone and limit use after power is out.

e A/C: This can be the most uncomfortable side effect of losing power during a storm. Try to prevent as
much light from entering and warming the house by covering up your windows on the inside. If you
have back-up or battery-operated fans, don't run them unless you are in the room. Fans create a
difference in perceived temperature but do not cool the room; instead, they create a cooling effect by
dispersing the heat off your skin. It is said they can actually add heat to a room just by running.

o Water: Fill bathtub and large containers with water for washing and flushing only.

e Food: Turn your fridge temperature down and/or freeze any food or drinking water that can be frozen if
you expect a power outage. Here is a guide on freezing food: https://www.fsis.usda.gov/food-
safety/safe-food-handling-and-preparation/food-safety-basics/freezing-and-food-safety . Have a cooler
with ice packs prepared to cool your drinks and snacks after power has been out for more than 4 hours.
And importantly, check out this food safety guide for when to discard your perishable
food: https://www.foodsafety.gov/food-safety-charts/food-safety-during-power-outage

o Health/Safety: The CDC has a great guide on how to stay safe in the event of a power
outage: https://www.cdc.gov/disasters/poweroutage/index.html

Remember, any severe storm can be deadly and destructive. If you've survived a landfilling cyclone, you
know the inconvenience and distress it can cause. One of the best tips to be prepared is knowing the
cycle of a cyclone - Approach, Arrival & Aftermath. Prepare ahead of time and listen to the directions
of officials for the approach. Secure your home, or find a safe shelter for its arrival, and know how to
proceed safely during the aftermath.


https://www.fsis.usda.gov/food-safety/safe-food-handling-and-preparation/food-safety-basics/freezing-and-food-safety
https://www.fsis.usda.gov/food-safety/safe-food-handling-and-preparation/food-safety-basics/freezing-and-food-safety
https://www.foodsafety.gov/food-safety-charts/food-safety-during-power-outage
https://www.cdc.gov/disasters/poweroutage/index.html

